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Transformation in Pakistan

PSW Expands Digital Trade Reach with 104K+
Registered Users Across Pakistan
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COMMERCIAL BANKS LPCOS PROCESSED

PSW continues to expand its nationwide digital footprint, reaching 104,493 registered users across
Pakistan's trade community, reflecting growing adoption and trust in the platform. The system has
facilitated over 1.64 million goods declarations and processed more than 1.06 million LPCOs,
highlighting strong and sustained usage across the trade ecosystem. With integration across 29 banks,
PSW is further strengthening financial connectivity and enabling more seamless, transparent, and
efficient trade facilitation, supporting Pakistan's ongoing digital transformation journey.
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Chief Inspector of Boilers
Import Permits/NOCs
Transition to PSW System
from 06 May 2026

To enhance trade efficiency and accelerate

digital transformation, import permits and Bt Lsct;
. It is informed that the issuance of Import Permits/NOCs for

NOCs for commodities regulated by the commodities regulated by the Chief Inspector of Boilers (Sindh and

. . . Punjab) is being transitioned from the WeBOC system to the Pakistan
Chief Inspector of Boilers (SI ndh and Single Window (PSW) system. Following this switchover, all such |
PU nj a b) are now bEI ng processed th rough commodities requiring Import Permit/NOC from the Chief Inspector of

Boilers (Sindh and Punjab) shall be processed exclusively through PSW.
the Pakistan Single Window (PSW) system, Accordingly, clearance of these consignments shall be subject to the
. filing of a Single Declaration and the submission of an electronically

effective 06 M ay 2026. issued Import Permit/NOC within the system, with effect from

06/05/2026.
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Read More @ www.psw.gov.pk

TRANSITION OF DELIVERY OR [IEI-;I PROCESSING
T0 THE PORT COMMUNITY SYSTEM [PCS)

Dear Users,

In pursuanie of Federal Gavernaent’s directives vide SRO 1ERS{1)/ 3025
dated 23,09.2025, the Viessel Management and Coerations, all relabed
pracesses, incuding port call requests. vessel registration. VIRs, and
mandatory FAL Farms {1-7) under the IMO0 FAL Convention, have been
duly tramsiticned to the PCS under a phased implementation frameswark. In
contimuation thereof, after successha pilot launch, the cperation and
functionality of Delivery Oirder request and processing =hall be:
transitioned from the existing manual processes to the PCS platform for
consignments cleared through South Asia Pakistan Terminals (SAPT),
Karachi Port.

All bralers, clearing agents, shipping agents and relevant stakebaldens are
hereby required to utilice the PCS platform For the processing and issuanos
of Delivery Qrder periaining fo consignments cleared through SAPT,

Harachl Port w.ef 03062024,

Pakistan Secures Historic Seat on
WCO Policy Commission (2026-
2028)

Pakistan secured a seat on the World Customs

PortVerse Go-Live for SAPT Organization (WCO) Policy Commission for the

Delivery Order Processing 2026-2028 term during the WCO Asia/Pacific
Regional Heads of Customs Administrations
Following the successful pilot phase, the

Conference held in Hong Kong, marking the
Delivery Order process for consignments country's first-ever representation on the influential
cleared through South Asia Pakistan

) . _ policy-making body. As part of Pakistan’s
Terminals (SAPT) at Karachi Port will engagement at the conference, a PSW delegation
transition to the PortVerse platform. comprising Chief Domain Officer Naveed Abbas
Effective 03 June 2026, all Delivery Order

requests and processing for SAPT-cleared
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Memon and Domain Officer Salman Ahmed
Chaudhry participated in discussions with member

cargo will be managed exclusively through administrations and showcased Pakistan’s ongoing

PortVerse. digital customs and trade reforms.

PSW COLLABORATION
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PSW & NITB Joint Forces to
Strengthen Citizen-Centric
Digital Transformation

Marking a major step forward in Pakistan’s
digital transformation journey, PSW and
the National Information Technology Board
(NITB) have entered into a strategic
partnership under the Digital Economy
Enhancement Project (DEEP).

27th World Customs Organization Asia/Pacific
Regional Heads of Customs Administrations Conference.
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Pakistan Joins

Blockchain-Based — - .
ValidAP Pilot with PsW-  PSWand TDAP Sign MoU to

Led MoU Signing Drive Paperless, Data-Driven
Trade Facilitation in Pakistan

Through continued international

collaboration and technology-led PSW and the Trade Development Authority of
reforms, PSW is advancing Pakistan’s Pakistan (TDAP) have signed a Memorandum of
digital trade transformation agenda. At Understanding (MoU) to accelerate the digital
the WCO 27th Regional Heads of transformation of Pakistan’s trade ecosystem and
Customs Conference in Hong Kong, strengthen end-to-end trade facilitation. The
Pakistan signed an MoU to join the pilot collaboration will integrate TDAP’s Pakistan Trade
phase of the blockchain-based ValidAP Portal and Exporters Directory into the PSW
project, hosted by Hong Kong Customs. platform, enabling real-time, paperless access to

critical trade information and services for the
business community.

PSW & EXIM Bank Partner to

PSW and IBA CED Engage Enable Data-Driven Trade
Women Entrepreneurs on Finance

Women-Led Trade Growth
under Khadijah Programin

Strengthening Pakistan’s trade finance ecosystem,
PSW and EXIM Bank of Pakistan have signed an MoU

Karachi to advance data-driven financing and support export
Under Phase Il of the WTO award-winning growth. Through this collaboration, EXIM Bank will
Khadijah Women Entrepreneurship leverage PSW'’s digital trade infrastructure to access
Program, PSW, in collaboration with the verified, real-time trade data to improve risk
IBA Centre for Entrepreneurial assessment, underwriting, and the delivery of export
Development (CED), hosted an interactive finance solutions. The initiative aims to ease long-
Focus Group Discussion (FGD) to address standing financing constraints, particularly for SMEs,
key challenges faced by women by enabling more evidence-based credit evaluation
entrepreneurs in business growth, exports, and reducing reliance on traditional collateral
digital trade, and market access. requirements.

PSW IN THE NEWS .
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PSW Facilitates First-Ever
TIR Export Consignment
from Karachi to Kyrgyzstan
PSW facilitated the processing of Pakistan

Customs’ first-ever TIR  (Transports P S‘AI
Internationaux Routiers) export
consignment from the Export Processing

Zone (EPZ), Karachi, to Kyrgyzstan,
marking a significant step in enhancing

PAKISTAN SINGLE WINDOW

regional trade connectivity.

PSW TRADE CONNECT
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PSW and DGTO Advance
Digitalization of Trade
Organization Processes
Through Nationwide
Stakeholder Engagement

PSW, in collaboration with the Directorate General of
Trade Organizations (DGTO), conducted sessions across
Islamabad, Lahore, and Karachi with the Islamabad
Chamber of Commerce and Industry (ICCI), Lahore
Chamber of Commerce and Industry (LCCI), and the
Federation of Pakistan Chambers of Commerce and
Industry (FPCCI) on the digitalization of DGTO
processes to strengthen a modern, data-driven trade
facilitation ecosystem.

Advancing Pre-Import
Drug Regulation: PSW and :
DRAP Review DRAP PSW Highlights Digital Trad
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Clearance Gateway Impact Facilitation at AgriFood: Global
PSW’s Leadership met with the Drug Investment & PartnerShlp
Regulatory Authority of Pakistan (DRAP) to Conference & EXpO

review the positive impact of the DRAP PSW participated in the AgriFood: Global

Clearance Gateway and explore further
opportunities to advance digital trade
facilitation for the pharmaceutical sector.

Investment & Partnership Conference & Expo, a
premier platform bringing together global business
leaders, government officials, international
delegations, diplomats, and development partners
to explore the potential of Pakistan's agri-food
sector.

% PSW | & LUMS

PSW x LUMS TRADE
DIPLOMA PROGRAM

Continuing the Journey of Building
Future-Ready Trade Professionals
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PSW Engages Financial Building a Future-Read

Sector on AD Integration Customs Workforce Through
and Price Verification PSW x LUMS Trade Diploma
Systems Program

PSW hosted a hybrid session on Authorized
Dealer (AD) Integration and the Centralized
Price Verification Portal (CPVP), bringing
together over 300 participants from
leading financial institutions, including
trade heads, senior executives, and their

As part of the PSW x LUMS Trade Diploma
Program, probationary customs officers
participated in specialized sessions at PSW focused
on change management frameworks, global
methodologies, communication strategies, and
stakeholder engagement.

compliance and technical teams.

Driving Public Sector
Innovation: PSW Engages

in Knowledge Exchange PSW Equips University of

‘I/DVItIh Bangladesh Karachi Economists &
elegation Researchers with Advanced

PSW participated in the Pakistan- Dlgltal Trade TOOIS

Bangladesh Knowledge Corridor PSW conducted a session with faculty and MPhil

Programme at the Civil Services Academy, & PhD students from the Department of Applied

Walton Campus, Lahore, through a session Economics Research Centre, University of

on “Digital Transformation in Public Sector Karachi, highlighting its digital trade platform

Service Delivery:’ alongside the Trade Information Portal of

Pakistan (TIPP - TradeVerse) and Tradelab,

Pakistan’s first trade e-learning platform.

Driving Awareness of Strengthening Port Readiness:
Digital Trade Tools PSW Conducts e-DO
Through LCCI Workflow Sessions with KGTL

Engagement Session and KPT

A focused stakeholder engagement session To support alignment ahead of the upcoming

was held at the Lahore Chamber of

Commerce & Industry (LCCI), in
collaboration with CIRCLE Women the PortVerse - Port Community System, PSW

implementation of the Electronic Delivery Order
(e-DO) module for non-containerized cargo under

Association and sheXcelerate, bringing conducted two sessions at its Karachi office,

together over 65 participants from the
business ecosystem, including a strong
representation of women entrepreneurs.

engaging key stakeholders from Karachi Gateway
Terminal Limited (KGTL) and Karachi Port Trust
(KPT), and bringing together focal persons and
operational teams to ensure readiness.

PSW Engages Key Terminal
Operators at Port Qasim on
Electronic Delivery Order (e-
DO) Process under PortVerse

To support the ongoing PortVerse - Port
Community System (PCS) rollout, PSW
conducted a session focused on the
Delivery Order (e-DO) module for non-
containerized cargo at Port Qasim
Authority, engaging key terminal operators
including Engro Corporation Limited, Sui
Southern Gas Company Limited (LPG
Operations), Pakistan International Bulk
Terminal Limited (PIBT), Fauji Oil Terminal
and Distribution Company Limited
(FOTCO), and Fauji Wind Power Company
Limited (FWQ).

Strengthening Export — —
Readiness: PSW : ! 5w
Orientation Session on '. | 2 -

Trade Facilitation in Hub il L
PSW, in collaboration with the Trade e 54 = i /

15 (]
Development Authority of Pakistan (TDAP) :;,', Q- -
and the National Rural Support Programme = "B~ \ =-t _—~.
(NRSP), conducted an orientation session . 4 a4 -

on the PSW ecosystem and export
procedures at the Lasbela Chamber of
Commerce and Industry, Hub.

COMPANY UPDATES

Inspire@PSW: Leadership
Insights on Technology,
Innovation, and Digital
Transformation

PSW concluded an Inspire@PSW session
featuring Chief Technology Officer, Azeem
Afzal, in a leadership-focused discussion on
technology, innovation, and digital
transformation.

PSW Launches “Little

PSW has launched “Little Gateways @ Work,’

Gateways @ Work”In- an in-house childcare facility at its Karachi
House Childca re FaCi | ity office to support working parents by providing

. a safe, nurturing, and accessible environment
for Worklng Pa rents for young children. The facility primarily

supports female employees with children aged

0-3 years, with priority given to new mothers
and employees returning from maternity leave.
It offers a secure, camera-monitored space
with dedicated caretaker support and
accommodates up to six children at atimeon a
priority basis. This initiative reflects PSW'’s
continued commitment to a progressive,
inclusive, and people-first workplace by
strengthening support for employees at
different stages of their parental journey.
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